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1. Application 

 
1-A Applicant and premises 

 

Application Type: New Premises Licence, Licensing Act 2003 
 

Application received 
date: 

29 February 2016 

Applicant: JAKS Holding Limited  

Premises: Jaks 

Premises address: 43 South Molton Street 
London 
W1K 5RW 
 

Ward: 
 

West End 

Cumulative 
Impact Area: 

No 

Premises description: 
 

A large restaurant/bar arranged of 4 floors. Consumption 
of alcohol for a maximum of 16 persons to the front of the 
premises.  

Premises licence history: 
 

The building previously had a premises licence, but this 
application has no connections to the previous holders 
and operators, this previous licence was revoked.  

Applicant submissions: Proposed conditions. Letter drop and public meeting held 
after consultation.  

 

Times premises is open to the public 
 

Day: Mon Tues Wed Thur Fri Sat Sun 
 

Start: 07:00 07:00 07:00 07:00 07:00 07:00 07:00 

End: 01:30 01:30 01:30 01:30 01:30 01:30 01:30 

Seasonal variations: Until 03:30hrs on new years day. 

Non-standard timings: n/a 

 
 

 Proposed licensable activities and hours 
 

Late Night Refreshment Indoors, outdoors or both Indoors  
 

Day: Mon Tues Wed Thur Fri Sat Sun 
 

Start: 23:00 23:00 23:00 23:00 23:00 23:00 23:00 

End: 01:00 01:00 01:00 01:00 01:00 01:00 01:00 

Seasonal variations: Until 03:00hrs on new years day  

Non-standard timings: n/a 

 
 
 
 
 
 
 



Sale by retail of alcohol On or off sales or both: 
 

Both  

Day: Mon Tues Wed Thur Fri Sat Sun 
 

Start: 10:00 10:00 10:00 10:00 10:00 10:00 12:00 

End: 01:00 01:00 01:00 01:00 01:00 01:00 01:00  

Seasonal variations: Until 03:00hrs on new years day.  

Non-standard timings: n/a 

 
 

Provision of Film  Indoors or out doors or both: 
 

Indoors  

Day: Mon Tues Wed Thur Fri Sat Sun 
 

Start: 10:00 10:00 10:00 10:00 10:00 10:00 12:00 

End: 01:00 01:00 01:00 01:00 01:00 01:00 01:00 

Seasonal variations: Until 03:00hrs on new years day.  

Non-standard timings: n/a 

 
 

Live Music  Indoors or out doors or both: 
 

Indoors 

Day: Mon Tues Wed Thur Fri Sat Sun 
 

Start: 10:00 10:00 10:00 10:00 10:00 10:00 12:00 

End: 01:00 01:00 01:00 01:00 01:00 01:00 01:00 

Seasonal variations: Until 03:00hrs on new years day. 

Non-standard timings: n/a 

 

Recorded Music  Indoors or out doors or both: 
 

Indoors 

Day: Mon Tues Wed Thur Fri Sat Sun 
 

Start: 10:00 10:00 10:00 10:00 10:00 10:00 12:00 

End: 01:00 01:00 01:00 01:00 01:00 01:00 01:00 

Seasonal variations: Until 03:00hrs on new years day. 

Non-standard timings: n/a 

 

Provision of anything of a similar description to live music, recorded music or 
performance of dance. 

Day: Mon Tues Wed Thur Fri Sat Sun 
 

Start: 10:00 10:00 10:00 10:00 10:00 10:00 12:00 

End: 01:00 01:00 01:00 01:00 01:00 01:00 01:00 

Seasonal variations: Until 03:00hrs on new years day.  

Non-standard timings: n/a 

 
 
 
 
 



2. Representations 
 

2-A Responsible Authorities 
 

Responsible 
Authority: 

Metropolitan Police  

Representative:  Pc Toby Janes  

Received:  15.03.2016 

 With reference to the above application, I am writing to inform you that the Metropolitan 
Police, as  a Responsible Authority make a representation against application. 

It is our belief that if granted the application would undermine the Licensing Objectives 
in relation to the prevention of crime and disorder as there are insufficient conditions 
contained within the operating schedule. Please can I arrange a site visit to meet with 
you and discuss this application in more detail. 

Responsible 
Authority: 

Environmental Health  

Representative: Anil Drayan 

Received: 29.03.2016 

 
JAKS, 43 SOUTH MOLTON STREET, LONDON, W1K 5RW 
 
I refer to the application for a new premises licence for the above premises. 
  
The applicant has submitted plans of the premises showing the following: 
 

 Basement to first floor, ref 1513-LP1 rev D, dated 7.12.15. 

   2nd to 4th floor, ref 1513-LP2 rev C, dated 7.12.15 
 
The applicant is seeking the following licensable activities: 
 
1.Supply of Alcohol for ‘On’ and ‘Off’ the premises, Monday to Saturday from 10:00 to  
01:00 hours and Sunday 12:00 to 01:00 hours. Also New Year’s Eve extension to 3am  
on New Year’s Day. 

 
2.Provision of Late Night Refreshment ‘Indoors’, Monday to Sunday from 23:00 to 01:00 
 hours. Also New Year’s Eve extension to 3am on New Year’s Day. 

 
3.Provision of the following regulated entertainments ‘indoors’ 10:00 to 01:00 hours  
Monday to Saturday and 12:00 to 01:00 hours Sunday. Also New Year’s Eve  
extension to 3am on New Year’s Day: 

 

   Films 

   Live Music 

   Recorded Music 

   Anything of a similar description to Live music, Recorded Music or 
Performances of Dance 

 
I wish to make the following representations: 
 

1. The Supply of Alcohol ‘On’ and ‘Off’ the premises and for the hours requested  



may have the effect of increasing Public Nuisance in the area. 
 

2. Provision of Late Night Refreshment may have the effect of increasing Public 
Nuisance in the area. 
 

3. The provision of the Regulated entertainments and for the hours requested may 
             have the effect of increasing Public Nuisance in the area. 
 
An extensive list of conditions and undertakings has been offered in the operating  
schedule and these are under consideration. 
 
It’s not clear if the premises have undergone refurbishment for the proposed use and  
will in any case need to be inspected for Public Safety prior to commencement of  
licensing activities. 
 
The applicant is advised that Environmental Health will also need to be satisfied that any 
plant and machinery employed should have appropriate mitigation measures to prevent 
Public Nuisance from odour and/or noise from its use.  
 
Proposed capacities have been offered but these will need to be assessed in line with the 
District Surveyor’s Technical Standards for Public Entertainments. Also Environmental 
Health recommends the provision of sanitary accommodation for any proposed capacity to 
be in line with British Standard 6465, as amended. 
 
The applicant is therefore requested to contact the undersigned to discuss all these issues 
and to arrange a site visit after which Environmental Health may propose additional 
conditions to allay its concerns.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



2-B Other Persons 
 

Name: Mr Gary Dubell 

Address and/or Residents 
Association: 

22 South Molton Street 
London 
W1K 5RB  

Received:  
 

11.03.2016 

9:09 AM on 11 Mar 2016 We have been working from offices opposite this venue for 10 
years and when the venue is open and trading - our entrance to the building is used as 
a public toilet. You will see from your own records (Streets and Sanitation) that we daily 
had to call the council to get street cleansing out to wash and sluice South Molton 
Passage and every day we were welcomed by the stench of urine, vomit and 
sometimes faeces. We work in a business where we welcome visitors and clients to our 
offices daily so this most unwelcome. You will be able to assess from your records the 
daily costs of a street cleaner to arrive with a van to spray and sanitise this passageway 
between South Molton Street and South Molton Lane. Since the last venue closed we 
have had just a few occasions where we have had to request a street clean. When the 
last venue was open this was a daily occurance. It must be costing the Council many 
£1000's each month to clean up after people have visited this venue  

 Name: Mr Derek Stratton 

Address and/or Residents 
Association: 

19 Moore Flats 
Gilbert Street 
London 
W1K 5HN 
  

Received:  23.03.2016 

Dear Sir/Madam 
 
Re: New Premises Licence Jaks 43 South Molton Street London W1 Reference 
16/02285/LIPN 
 
I act as licensing officer for and on behalf of the Residents Society of Mayfair & St. 
James's. 
 
As you are no doubt aware Mayfair and St. James's are residential areas and it is to 
that end the society wish to object to the proposed new premises licence of the above. 
 
The Society firmly believes that to grant another licence for the late night terminal hour 
the applicant has applied for will lead to additional anti social behaviour and noise 
pollution.  It will absolutely have a negative impact on the residents living in this 
predominately residential neighbourhood. 
 
Any addition of further late night venues will only exacerbate an already intolerable 
situation.  Crime and disorder along with a sever public nuisance will surely ensue. 
 
The Residents Society of Mayfair & St. James's therefore wishes to register a very 
strong objection for and on behalf of the residents on that basis. 
 
Please confirm in your usual manner that you have received our objection in good time 
and it will be lodged for the LSC for consideration. 



 Name: Mr Ron Whelan  

Address and/or Residents 
Association: 

29A Brook Street 
London 
w1k4he  

Received:  13.03.2016 

1:25 PM on 13 Mar 2016 The Mayfair Residents Group is not opposed to this 
application in principle, but we do believe that as it stands, it would cause serious 
environmental problems for the immediate neighbourhood. 
These problems are 
(a) the 1.00 closing time is too late. Past experience in South Molton Street suggests 
that drinkers will noisily persist in and around the premises until at least 2.00. A 12.00 
final time for ordering drinks, with a 20 minute drinking up time might be acceptable;  
(b)All customers at outside tables should be having food, and not just drinking; 
(c) The number of smokers outside the premises should be restricted to 8; 
(d) Bar peronnel should be always available outside the premises to direct exiting 
customers NORTH into Oxford street and away from local residences. 

 Name: Ms Judy Kuttner 

Address and/or Residents 
Association: 

Flat 3 
29A Brook Street 
London W1K 4HE 
  

Received:  In Time. 

I would like to object to the application for a new premises licence for JAKS.   
 
South Molton Street has nearly 60 shops, at least as many offices and 28 flats. It is a 
pedestrian precinct which is primarily a shopping street that closes down by 8pm with 
rare exception.  It is not heavily travelled during the evening and the noise level drops. 
Of the 28 flats in the street, 15 are clustered around JAKS front door. The single license 
in the street at present, which is new and not up and running as yet, finishes at 11pm, is 
allowed only 40 covers and is required to serve table meals with alcohol both inside and 
outside the premises. 
 
While the proposals for JAKS look to be an improvement on what went before, a 
1:30am close is entirely too late for this location, especially as the largest element of the 
site is basically a bar.  It is commendable that they plan to try to send their customers 
out via Oxford Street, but not entirely practical given the difficult logistics of the location.  
In addition, whichever way the customers exit, they are still exiting under bedroom 
windows. This is not a small premises when full or even near full.   
 
We have had 8 years of problems with this site - along South Molton Street itself, down 
South Molton Lane and in Brook Street - so we would ask that there are quite strict 
conditions put upon the licence.  At the end of the day it is not the enterprise which is 
being licensed, but the premises.  What is currently proposed is not necessarily what 
will endure as the history of the site has shown us.  
  

 
 
 
 

 
 



 
 
 
3. Policy & Guidance 

 
The following policies within the City Of Westminster Statement of Licensing Policy 
apply: 
 

Policy PB1 applies 

 

 

Policy MD1 applies 

 

 

Policy COMB 1 
applies 

Public houses and bars outside the Cumulative impact Areas 
Applications will only be granted if it can be demonstrated that 
the proposal meets the relevant criteria in Policies CD1, PS1, 
PN1and CH1.  
 

It is the Licensing Authority’s policy that applications will only 
be granted if the proposal meets the relevant criteria in 
Policies CD1, PS1, PN1 and CH1.  
 

Combined use premises - Policy COMB1 (i) Where a premises 
proposes to operate as a ‘combined use premises’ 
applications will be considered on their merits with regard to 
each of the relevant policies e.g. Policies CD1, PS1, PN1, 
CH1, CIP1 and HRS1. (ii) The Licensing Authority will take into 
account the current and proposed use of the premises when 
considering what weight is to be given to the relevant uses and 
policies. It will take into account what is the primary use of the 
premises, if any, and which licensable activities are proposed 
outside the core hours (see policy HRS1). (iii) It will consider 
any premises which include any pub or bar use or provide 
facilities for fast food and drink or for music and dancing 
primarily under the policies specific to those uses e.g. PB1 & 
PB2, FFP1 & FFP2, MD1 & MD2 Combined use premises 
(COMB1) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



4. Appendices 
 

Appendix 1 
 

Premises plans 

Appendix 2 
 

Applicant supporting documents  

Appendix 3 
 

Premises history 
 

Appendix 4 
 

Proposed conditions 

Appendix 5 Residential map and list of premises in the vicinity 
 

 
Report author: David Sycamore 

Senior Licensing Officer 

Contact: Telephone: 020 7641 8556  
Email: dsycamore@westminster.gov.uk 
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Appendix 3  

 
 

 
Previously licenced as ‘Amika’, hours listed below.  
 
Performance of Dance 
 Monday to Saturday: 09:00 to 03:00  
 Sunday: 12:00 to 23:00  
Non-standard Timings: See condition 47 
 
Exhibition of a Film 
 Monday to Saturday: 10:00 to 03:00  
 Sunday: 12:00 to 23:30  
Non-standard Timings: See condition 47 
 
Performance of Live Music 
 Monday to Saturday: 09:00 to 03:00  
 Sunday: 12:00 to 23:00  
Non-standard Timings: See condition 47 
 
Playing of Recorded Music 
Non-standard Timings: Unrestricted 
 
Anything of a similar description to Live Music, Recorded Music or Performance of Dance 
 Monday to Saturday: 09:00 to 03:00  
 Sunday: 12:00 to 23:00  
Non-standard Timings: See condition 47 
 
Late Night Refreshment 
 Monday to Saturday: 23:00 to 03:30  
 Sunday: 23:00 to 01:00  
Non-standard Timings: See condition 47 
 
Private Entertainment consisting of dancing, music or other entertainment of a like kind for 
consideration and with a view to profit 
 Monday to Saturday: 09:00 to 03:00  
 Sunday: 12:00 to 23:00  
Non-standard Timings: See condition 47 
 
Sale by Retail of Alcohol 
 Monday to Saturday: 10:00 to 03:00  
 Sunday: 08:00 to 00:30  
Non-standard Timings: See condition 47 

 
47.  On no more than 15 occasions per calendar year and following 10 working 

days notice (or less by agreement by the police), the hour may be extended 
for the provision of all licensable activities to such time as agreed by the 
police, subject to the police retaining the power to veto any such occasion. 

 
Licence revoked 19.05.2014 – Copy of decision is located in Appendix 2, section 9.  
 
Mayfair Reality Limited held the previous licence since a transfer on 11TH June 2012 
until revocation.  
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CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE AND CONDITIONS 
PROPOSED BY A PARTY TO THE HEARING  
 
When determining an application for a new premises licence under the provisions of the 
Licensing Act 2003, the licensing authority must, unless it decides to reject the application, 
grant the licence subject to the conditions which are indicated as mandatory in this schedule. 
 
At a hearing the licensing authority may, in addition, and having regard to any 
representations received, grant the licence subject to such conditions which are consistent 
with the operating schedule submitted by the applicant as part of their application, or alter or 
omit these conditions, or add any new condition to such extent as the licensing authority 
considers necessary for the promotion of the licensing objectives. 
 
This schedule lists those conditions which are consistent with the operating schedule, or 
proposed as necessary for the promotion of the licensing objectives by a responsible 
authority or an interested party as indicated. These conditions have not been submitted by 
the licensing service but reflect the positions of the applicant, responsible authority or 
interested party and have not necessarily been agreed 
 
Mandatory Conditions 
 
1. No supply of alcohol may be made at a time when there is no designated premises 

supervisor in respect of this licence. 
 
2. No supply of alcohol may be made at a time when the designated premises 

supervisor does not hold a personal licence or the personal licence is suspended. 
 
3. Every supply of alcohol under this licence must be made or authorised by a person 

who holds a personal licence. 
 
4.          (1)  The responsible person must ensure that staff on relevant premises do not 

carry out, arrange or participate in any irresponsible promotions in relation to 
the premises. 

 
(2)  In this paragraph, an irresponsible promotion means any one or more of the 

following activities, or substantially similar activities, carried on for the 
purpose of encouraging the sale or supply of alcohol for consumption on the 
premises— 

 
(a)  games or other activities which require or encourage, or are designed to 

require or encourage, individuals to; 
 

(i)  drink a quantity of alcohol within a time limit (other than to drink 
alcohol sold or supplied on the premises before the cessation of the 
period in which the responsible person is authorised to sell or supply 
alcohol), or 

(ii)  drink as much alcohol as possible (whether within a time limit or 
otherwise); 

 
(b)  provision of unlimited or unspecified quantities of alcohol free or for a fixed or 

discounted fee to the public or to a group defined by a particular characteristic 
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in a manner which carries a significant risk of undermining a licensing 
objective; 

 
(c)  provision of free or discounted alcohol or any other thing as a prize to 

encourage or reward the purchase and consumption of alcohol over a period 
of 24 hours or less in a manner which carries a significant risk of undermining 
a licensing objective; 

 
(d)  selling or supplying alcohol in association with promotional posters or flyers 

on, or in the vicinity of, the premises which can reasonably be considered to 
condone, encourage or glamorise anti-social behaviour or to refer to the 
effects of drunkenness in any favourable manner; 

 
 (e) dispensing alcohol directly by one person into the mouth of another (other 

than where that other person is unable to drink without assistance by reason 
of a disability). 

 
5.  The responsible person must ensure that free potable water is provided on request to 

customers where it is reasonably available. 
 
6.          (1)  The premises licence holder or club premises certificate holder must ensure 

that an age verification policy is adopted in respect of the premises in relation 
to the sale or supply of alcohol. 

 
(2)  The designated premises supervisor in relation to the premises licence must 

ensure that the supply of alcohol at the premises is carried on in accordance 
with the age verification policy. 

 

(3) The policy must require individuals who appear to the responsible person to 

be under 18 years of age (or such older age as may be specified in the policy) 

to produce on request, before being served alcohol, identification bearing 

their photograph, date of birth and either— 

 (a)  a holographic mark, or 

 (b)  an ultraviolet feature. 

 
7.  The responsible person must ensure that— 

(a)  where any of the following alcoholic drinks is sold or supplied for consumption 

on the premises (other than alcoholic drinks sold or supplied having been 

made up in advance ready for sale or supply in a securely closed container) it 

is available to customers in the following measures— 

  (i)  beer or cider: ½ pint;  

(ii)  gin, rum, vodka or whisky: 25 ml or 35 ml; and 

   (iii)  still wine in a glass: 125 ml; 

 
(b)  these measures are displayed in a menu, price list or other printed material 

which is available to customers on the premises; and 
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(c) where a customer does not in relation to a sale of alcohol specify the quantity 
of alcohol to be sold, the customer is made aware that these measures are 
available. 

 
A responsible person in relation to a licensed premises means the holder of the premise 
licence in respect of the premises, the designated premises supervisor (if any) or any 
individual aged 18 or over who is authorised by either the licence holder or designated 
premises supervisor.  For premises with a club premises certificate, any member or officer of 
the club present on the premises in a capacity that which enables him to prevent the supply 
of alcohol. 
 
8(i) A relevant person shall ensure that no alcohol is sold or supplied for consumption on 

or off the premises for a price which is less than the permitted price. 
 
8(ii) For the purposes of the condition set out in paragraph 8(i) above - 
 

(a)  "duty" is to be construed in accordance with the Alcoholic Liquor Duties Act 
1979; 

 
(b)  "permitted price" is the price found by applying the formula - 

 
P = D+(DxV) 

 
Where - 

  
(i) P is the permitted price, 
(ii) D is the amount of duty chargeable in relation to the alcohol as if the 

duty     were charged on the date of the sale or supply of the alcohol, 
and 

(iii) V is the rate of value added tax chargeable in relation to the alcohol as 
if the value added tax were charged on the date of the sale or supply 
of the alcohol; 

 
(c)  "relevant person" means, in relation to premises in respect of which there is in 

force a premises licence - 
   

(i)  the holder of the premises licence, 
(ii)  the designated premises supervisor (if any) in respect of such a 

licence, or 
(iii)  the personal licence holder who makes or authorises a supply of    

alcohol under such a licence; 
 

(d)   "relevant person" means, in relation to premises in respect of which there is in 
force a club premises certificate, any member or officer of the club present on 
the premises in a capacity which enables the member or officer to prevent the 
supply in question; and 

 
(e)  "value added tax" means value added tax charged in accordance with the 

Value Added Tax Act 1994. 
 
8(iii). Where the permitted price given by Paragraph 8(ii)(b) above would (apart from this 

paragraph) not be a whole number of pennies, the price given by that sub-paragraph 
shall be taken to be the price actually given by that sub-paragraph rounded up to the 
nearest penny. 
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8(iv).     (1)  Sub-paragraph 8(iv)(2) below applies where the permitted price given by 
Paragraph 8(ii)(b) above on a day ("the first day") would be different from the 
permitted price on the next day ("the second day") as a result of a change to 
the rate of duty or value added tax. 

(2)  The permitted price which would apply on the first day applies to sales or 
supplies of alcohol which take place before the expiry of the period of 14 days 
beginning on the second day. 

 
 
 
 
Conditions consistent with the operating schedule 
 
EH Conditions agreed with applicant.  

1. The number of persons permitted in each area of the premises at any one 

time (excluding staff) shall not exceed :- 

a. Basement: 130 

b. Ground floor: 32  

c. First floor: 65 

d. Second floor: 40 

(The final numbers in each of the areas to be determined on completion of the 

refurbishment but the overall number shall not exceed 267 patrons) 

2. Before the premises open to the public, the plans as deposited will be 

checked by the Environmental Health Consultation Team to ensure they are 

an accurate reflection of the premises constructed. Where the premises layout 

has changed during the course of construction, new plans shall be provided to 

the Environmental Health Consultation Team and the Licensing Authority. 

3. The Licence will have no effect until the premises have been assessed as 

satisfactory by the Environmental Health Consultation Team and this 

condition has been removed from the Licence.  

4. Substantial food and non-intoxicating beverages, including drinking water, 

shall be available in all parts of the premises where alcohol is sold or supplied 

for consumption on the premises. 

5. The supply of alcohol on the first and second floors of the premises shall only 

be to a person seated taking a table meal there, including customers awaiting 

service, for consumption by such a person as ancillary to their meal.  

6.  The supply of alcohol on the ground floor shall only be by waiter or waitress 

service to customers who are seated and after 21:00 hours shall only be to a 
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person seated taking a table meal there and for consumption by such a 

person as ancillary to their meal.  

7. The basement shall be laid out with tables and chairs (providing at least 120 

seating places for customer use) at all times when there is supply of alcohol in 

this area (final numbers to be determined on  removal of ‘works’ conditions 2 

and 3) 

8. The supply of alcohol for consumption off the premises shall be in sealed 

containers only save for in an area appropriately authorised for the use of 

tables and chairs on the highway where such supply of alcohol will be: 

 

• by waiter or waitress service only 

• to customers who are seated  

• and where there will be no more than 4 tables and 16 chairs. 

 

9. All tables and chairs shall be removed from the outside area by 21.00 hours 

each day. 

10. The premises licence holder shall ensure that any patrons drinking and/or 

smoking outside the premises do so in an orderly manner and are supervised 

by staff so as to ensure that there is no public nuisance or obstruction of the 

public highway. 

11. Patrons permitted to temporarily leave and then re-enter the premises, eg to 

smoke, shall not be permitted to take drinks or glass containers with them 

unless seated in the authorised external area. After 21:00 hours such patrons 

shall be restricted to a maximum of 15 at any one time and shall be 

supervised by a person licensed by Security Industry Authority. 

12. A member of management or security shall patrol South Molton Street from 

23:00 hours until 30 minutes after the premises close. 

13. There shall be no regulated entertainments on the ground floor  

14. After 23:00 hours amplified live music shall be restricted to the basement. 

15. Loudspeakers shall not be located in the entrance lobby or outside the 

premises building.  

16. The exhibition of films shall be restricted to the basement and there shall be 

no cinema style showing of films 
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17. A Challenge 21 proof of age scheme shall be operated at the premises where 

the only acceptable forms of identification are recognised photographic 

identification cards, such as a driving licence, passport or proof of age card 

with the PASS Hologram. 

18. The premises shall install and maintain a comprehensive CCTV system as 

per the minimum requirements of the Westminster Police Licensing Team. All 

entry and exit points will be covered enabling frontal identification of every 

person entering in any light condition. The CCTV system shall continually 

record whilst the premises is open for licensable activities and during all times 

when customers remain on the premises. All recordings shall be stored for a 

minimum period of 31 days with date and time stamping. Viewing of 

recordings shall be made available immediately upon the request of Police or 

authorised officer throughout the preceding 31 day period. 

19. A staff member from the premises who is conversant with the operation of the 

CCTV system shall be on the premises at all times when the premises are 

open.  This staff member must be able to provide a Police or authorised 

council officer copies of recent CCTV images or data with the absolute 

minimum of delay when requested. 

20. A noise limiter must be fitted to the musical amplification system set at a level 

determined by and to the satisfaction of an authorised officer of the 

Environmental Health Service, so as to ensure that no noise nuisance is 

caused to local residents or businesses. The operational panel of the noise 

limiter shall then be secured by key or password to the satisfaction of officers 

from the Environmental Health Service and access shall only be by persons 

authorised by the Premises Licence holder. The limiter shall not be altered 

without prior agreement with the Environmental Health Service. No alteration 

or modification to any existing sound system(s) should be effected without 

prior knowledge of an authorised Officer of the Environmental Health Service. 

No additional sound generating equipment shall be used on the premises 

without being routed through the sound limiter device.  

21. No noise generated on the premises, or by its associated plant or equipment, 

shall emanate from the premises nor vibration be transmitted through the 

structure of the premises which gives rise to a nuisance. 

22. No fumes, steam or odours shall be emitted from the licensed premises so as 

to cause a nuisance to any persons living or carrying on business in the area 

where the premises are situated. 

23. All windows and external doors shall be kept closed after 21:00 hours, or at 

any time when regulated entertainment takes place, except for the immediate 

access and egress of persons. 
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24. Notices shall be prominently displayed at all exits requesting patrons to 

respect the needs of local residents and businesses and leave the area 

quietly. 

25. A direct telephone number for the manager at the premises shall be publicly 

available at all times the premises is open. This telephone number is to be 

made available to residents and businesses in the vicinity. 

26. During the hours of operation of the premises, the licence holder shall ensure 

sufficient measures are in place to remove and prevent litter or waste arising 

or accumulating from customers in the area immediately outside the 

premises, and that this area shall be swept and or washed, and litter and 

sweepings collected and stored in accordance with the approved refuse 

storage arrangements by close of business. 

27. All waste shall be properly presented and placed out for collection no earlier 

than 30 minutes before the scheduled collection times. 

28. No waste or recyclable materials, including bottles, shall be moved, removed 

from or placed in outside areas between 23:00 hours and 07:00 hours on the 

following day. 

29. No deliveries to the premises shall take place between 23:00 hours and 08:00 

hours on the following day. 

30. There shall be no striptease or nudity, and all persons shall be decently attired 

at all times, except when the premises are operating under the authority of a 

Sexual Entertainment Venue licence. 

31. An incident log shall be kept at the premises, and made available on request 

to an authorised officer of the City Council or the Police, which will record the 

following: 

(a) all crimes reported to the venue 

(b) all ejections of patrons 

(c) any complaints received concerning crime and disorder 

(d) any incidents of disorder 

(e) any faults in the CCTV system  

(f) any refusal of the sale of alcohol 

(g) any visit by a relevant authority or emergency service. 
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32. No advertisements of any kind (including placard, poster, sticker, flyer, 

picture, letter, sign or other mark) that advertises or promotes the 

establishment, its premises, or any of its events, facilities, goods or services 

shall be inscribed or affixed upon the surface of the highway, or upon any 

building, structure, works, street furniture, tree, or any other property, or be 

distributed to the public.  

33. The licence holder shall enter into an agreement with a hackney carriage 

and/or private carriage firm to provide transport for customers, with contact 

numbers made readily available to customers who will be encouraged to use 

such services 

34. The approved arrangements at the premises, including means of escape 

provisions, emergency warning equipment, the electrical installation and 

mechanical equipment, shall at all material times be maintained in good 

condition and full working order. 

35. The means of escape provided for the premises shall be maintained 

unobstructed, free of trip hazards, be immediately available and clearly identified in 

accordance with the plans provided.  

36. All emergency exit doors shall be available at all material times without the 

use of a key, code, card or similar means.  

37.  All emergency doors shall be maintained effectively self-closing and not held 

open other than by an approved device. 

38. The edges of the treads of steps and stairways shall be maintained so as to 

be conspicuous.  

39. Curtains and hangings shall be arranged so as not to obstruct emergency 

safety signs or emergency equipment. 

40.  All fabrics, curtains, drapes and similar features including materials used in 

finishing and furnishing shall be either non-combustible or be durably or 

inherently flame-retarded fabric. Any fabrics used in escape routes (other than 

foyers), entertainment areas or function rooms, shall be non-combustible.  

41. The certificates listed below shall be submitted to the licensing authority upon 

written request: 

• Any permanent or temporary emergency lighting battery or system  

• Any permanent or temporary electrical installation  

• Any permanent or temporary emergency warning system 
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42. The premises shall operate a dispersal policy at least half an hour before the 

terminal hour for provision of licensable activities and until the last customer 

has left the immediate area, as follows:  

a. Hot and cold soft drinks must be available. 

b. Music must be lowered. 

c. Lights must be turned up. 

d. Customers must be reminded that there are residents on the street and be asked 

to leave quietly. 

e. Customers must be encouraged to walk towards Oxford Street. 

f. Security staff shall supervise the exit door and the street outside, to disperse 

customers rapidly and quietly. 

43. After 20:00 hours there shall be at least one SIA- registered security officer on 

all days there are provision of licensable activities. On Thursdays, Fridays and 

Saturdays, there shall be no fewer than three SIA-registered security officers 

at all times after 20:00 hours. The officers shall remain on duty until the last 

customer has left the immediate area. 

44. All staff engaged in supervising of the outside of the  premises shall wear high 

visibility arm bands. 
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If you have any queries about this report or wish to inspect one of the 
background papers please contact the report author. 

 
Background Documents – Local Government (Access to Information) Act 1972 
 

1 Licensing Act 2003 N/A 
 

2 City of Westminster Statement of Licensing  
Policy  

7th January 2016 

3 Amended Guidance issued under section 182 of  
the Licensing Act 2003  

March 2015 

4 Emails from applicant  Feb/March/April 2016 

5 Emails/objections from applicants  Feb/March/April 2016 

6   

7   

8   

9   

10   

11   

12   

13   

14   

15   

16   

17   

18   

19   

20   

21   

22   

23   

24   
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